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WOOD GUNDY 

SIGNING CIBC WOOD GUNDY DOCUMENTS ELECTRONICALLY ON 
MOBILE DEVICE 

Once your account is opened, you will receive an email with the subject line Action required: Review and sign 
your CIBC Wood Gundy documents. 
Follow the steps below to review and sign your CIBC Wood Gundy documents electronically when using your 
mobile device. 

 

1. Click Sign documents located at the bottom of the email. The SMS Passcode window appears.  

 

2. Copy or make note of the 6-digit passcode you received on your mobile device.  
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3. Paste or enter the 6-digit passcode in the SMS Passcode field. 
4. Click LOGIN. The Documentation window appears. 

Note: Each passcode has a 5 minute time expiry. If your code has expired, click Need a new SMS 
passcode? to receive a new code. 

 

5. Click NEXT to be directed to the next mandatory action item to be completed. 

Note: Click  to find additional options for the document package, such as: 

• Opt Out: Allows user to opt out of the signing ceremony, and provide a reason 

• Language: Allows user to toggle between available languages. 

•  Zoom In/Out: Allows user to zoom in and out of the document package 
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6. Click SIGN. A Capture Signature window appears. 

Note: Click the  at the top of the document package to view how many signatures are required, how 
many fields have been signed and how many are left. Ensure you read the document in full. 

 

7. Rotate your phone to landscape orientation, and using your finger or stylus, draw your signature. 
8. Click OK to accept your signature. A Confirm message appears. 

or 
Click CLEAR to re-do your signature. 
Note: Click CANCEL to exit the pop-up window without signing.  
 The eSignature you provide must look like your true signature.  
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9. Click CONFIRM. If there are additional documents to review and sign, you are automatically directed to the 
following document in the package. Return to step 5. 
Note: You may need to sign more than one document package. Your CIBC Wood Gundy Representative 

may send them to you one at a time. In these instances, you will receive emails with identical 
subject lines for each document package. Please ensure to open and action each email in the order 
that you receive them in your Inbox to avoid confusion.  
 
Follow the instructions above to sign each set of documents before moving on to the next. 

 

“CIBC Private Wealth” consists of services provided by CIBC and certain of its subsidiaries, through CIBC Private Banking; CIBC Private Investment Counsel, a division of CIBC Asset 
Management Inc. (“CAM”); CIBC Trust Corporation; and CIBC Wood Gundy, a division of CIBC World Markets Inc. (“WMI”). CIBC Private Banking provides solutions from CIBC Investor 
Services Inc. (“ISI”), CAM and credit products. CIBC World Markets Inc. and ISI are both Members of the Canadian Investor Protection Fund and Investment Industry Regulatory 
Organization of Canada. CIBC Private Wealth services are available to qualified individuals. 

The CIBC logo and “CIBC Private Wealth” are trademarks of CIBC, used under license. 
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